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Help & Support

Need more help?

Call or write to us

e

Helpdesk

Email us @
sghelpdesk@amway.com

Call Centre

Call +65 6550 9911
\ Monday to Friday
9am to 7pm

Saturday
12pm to 7pm
(excluding Sunday & public holiday)

Chatbot

You can also chat with our
Amway Chatbot button at
the bottom right on the
website screen to get
started!
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User Guide Amuay

MOBILE

How to access Business Dashboard

E ! -

Products

Artistry Sheet Mask Brands
S b bus 10 lockiatr and ary s with Promotions
ATttty Shast Mask

SHOP NOW Customer Favourites

i_\

}77\\.

Amway Loyalty Programme

Business Centre «

‘ Education

AmwayNow

AboutUs +

BEST SELLERS Vv

@ Singapore ~

Click on the Drop- Select Business
down Menu icon. Centre

MY PERFORMANCE

Total as of O4 Dec 2023, 1251 pm ¥

0164 3%

Home / Business Centre

MY PERFORMANCE

as
May2023 v ™ ull ss

Totals as of 4:03 PM SST, 5/24/2023

3%
inn GROUP PV - Ma/% 250.00 GPV
poser 0.00 ’
View Performar ;:L Bonus Schedule
N Personal PV/BV Group PV/BV

s o 602.70 / 648.10 /

Personal PV 0.00 1,206.00 1,296.80

Group PV 0.00

Ruby PV 0.00
Click on the Yellow You are now at the
Tab to access Business Business Dashboard
Dashboard. main page.
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Business Dashboard home page

MY PERFORMANCE

Total as of O4 Dec 2023, 12:51 pm ¥

0164 3%

ABOs. Active APCs Leadership %

251.90 GPV needed

72%

3% 6%
250.00 GPV 900.00 GPV

Personal PV/BV T Group PV/BY +

602.70 / 648.10 /
1,206.00 1,296.80

May 2023

Select the month you wish to view your

performance.

MY PERFORMANCE
Total as of O4 Dec 2023, 1251 pm v
03414 0164 3%

Active ABOs Act Cs

251.90 GPV needed

3% 6%
260.00 GPV 900.00 GPV

personal Pv/Bv T [l Group PV/BY
602.70 / 648.10 /
1,206.00 1,296.80

X
Performance Bonus Schedule

If Your Total Monthly  Your Performance
Bonus Is:

12,500 or more 21% of your BV
(Business Volume)

18% of BV

15% of BV

12% of BV

9% of BV

6% of BV

3% of BV

Click to view performance bonus schedule.
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Business Dashboard home page

MY PERFORMANCE v

Total as of O4 Dec 2023, 12:51 pm ¥

03414 0164 3%
Active ABOS Aotive APCs [rSn— 16,370.44

Personal Orders

251.90 GPV needed

1,152.60
APC Orders

0/IJ
’,‘ y
- \
3% 6% 3,231.90

250.00 GPV 900.00 GPV Malaysia

33,464.47
Personal PV/BY Group PV/BV Singapore
602.70 / 648.10 /
1,206.00 1,296.80 " 46.00

Brunei

Click to view your PV/BV breakdown here. If you
have any Malaysia volume, they will be displayed.

MY PERFORMANCE
MY PERFORMANCE
Total as of O July 2023, 123 pm v
o111 0087 3%
“Active ABOS Active APCs Leadership %

50%

o

/

y
y
U/ ‘
3 % 6 %
: ¥ . 3%

260.00 GPV 900.00 GPV

Total as of 2+ May 20283, 438 pm v

0002 0002 0%

Active ABOs. Active APCs Leadership %

250.00 GPV

Group PV/BY E
451.94 /
905.59

Vol. Equivalency PV Highest Pin

0.00 Platinum

F& @
000

Scroll left/ right to view more information.
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MOBILE

Who’s Close

MY PERFORMANCE v
< My Performance
[ Who's Close  Renewal Reminder  Downline Order T
3% 6% -
250.00 GPV. 900.00 GPV Closest to next v =
24BOs in 25% to the next bonus level
Personal PV/BV Group PV/BV + Thanh Jene Reynolds
602.70 / 648.10 / Founders Platinum (i
123456
1,206.00 1,296.80
Q Total ABOs Total APCs Perf. Bonus
=) ot ’ ’ ““
ocoo
Who's Close Renewal Reminder & Points to Next Level 2750
Convert APC to ABO PPV 222.50
opv 222.50
Sponsor Details ~
Downline Order New Sign Up Coupon J¥%) Chantal Jesus Mcgrath
Tracking Reminder
3 Percent gy
234567

Select Who’s Close to show downlines who are
close to the next bonus level.

< My Performance

Who's Close  Renewal Reminder  Downline Order Te

Filters X

Closest to next v

Balance to Next Level

2 ABOs are within 26% to the next bonus level
Thanh Jene Reynolds [}
Founders Platinum gy 25% 5
123466
TS Performance Bonus
Total 480a Total APCs Perf. Bonus
1] 0 3% )
0%
Points to Next Level 2750
PPV 222.50 Country
oy 222,50
Singapore v
v

Sponsor Details
[ Frontline Only

P9 Chantal Jesus Mcgrath

3Percent g
234567 =

Select to apply filter.

UPDATED DEC 2023 6



User Guide Amuy

MOBILE

Who’s Close

= Amway

< My Performance

< My Performance

Who's Close Renewal Reminder Downline Order Te Who's Close Renewal Reminder Downline Order Ti
» Closest tonoxt v ] = Closest o nert ~ W=
2 ABOs are within 25% to the next bonus level Closest to next
Thanh Jene Reynolds Performance: High to Low
Founders Platinum G
4
123456 Performance: Low to High
[ e PPY:High to Low
Total AB0s Total APCs Pert. Borus P T pert. sorge
3% 0 0 3%
Points to Next Level 2750 Points to Next Level 2750
PPV 222.50 PRV 222.50
opv 222.50 oy 222.50
§ v
Sponsor Details Sponsor Details e
Chantal Jesus Mcgrath Chantal Jesus Mcgrath
3 Percent g =Y 3 Percent
234567 234567

Click to select for sorting options.

2 ABOs ara within 25% to the next bonus level

2 ABOs are within 25% to the next bonus level
Thanh Jene Reynolds Thanh Jene Reynolds
Founders Platinum G Founders Platinum gy
123466 123456

Total ABO: Total APCs Pert. Bonus Total ABOs Total APCs Perf. Bonus
o 0 3% 0 0 3%
Points to Next Level 2750 Points to Next Level 27.50
PRV 222.50 PRV 222,650
GV 222.50 RV 222.50

Sponsor Details

J¥s) Chantal Jesus Mcgrath

3 Percent gy
234567
L [ Chontal desusMegrath
3 Parcent g
Total ABOs Total APCs Perf. Bonus 234507
0%

Points to Next Level 55.50 Total ABOs Total APCs Perf. Bonus
PPV 194,50 0 0 o

Click to view more Choose to WhatsApp
Sponsor Details. or Call directly to
downline sponsor.
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Renewal Reminder & Convert APC to ABO

MOBILE

MY PERFORMANCE
RENEWAL REMINDER § CONVERTAPCTO v

v
‘ Search ABO/APC #orname Q. =
Renewal Reminder Convert APC to ABO
3% 6% I —

250.00 GPV 900.00 GPV

i)

Total: 129 ABOs/APCs Need to Renew

J¥%) Camelia Louella Dering
9206763 (G (Expiry Date 30 Jun 20

Personal PV/BV Group PV/BV +

602.70 / 648.10 / Total ABOs Total APCs Perf. Bonus
1,206.00 1,296.80 (1] 0 0%
i
’_,1}_‘ +65 9104 2788

Who's Close Renewal Reminder & + Request Consent
Convert APC to ABO

Sponsor Details v

Downline Order New Sign Up Coupon 7013601843 (B (Expwy Date 30 Jun 2023)
Tracking Reminder —

J¥% Marcelle Denae Golly

Total ABOs Total APCs Perf. Bonus

Select Renewal Reminder & Convert APC to ABO
to view downlines who can be renewed/ convert.

RENEWAL REMINDER § CONVERTAPCTO v

Search ABO/APC # or name Q Filters x
Renewal Reminder Convert APC to ABO Renewal
Q Eligible for Renewal
Total: 129 ABOs/APCs Need to Renew
@ Late Renewal
Camelia Louella Derin
ABO ! e O Auto-Renewal
9206763 (G (Expiry Date 30 Jun 2023)
Consent
Total ABOs Total APCs Perf. Bonus )
0 0 0% (@ No Consent Given
Q Consent Given
LATE Jl NO CONSENT
Q Notified
+65 9104 2788
Membership
+ Request Consent @ au
Q asO
Sponsor Details v
P QO #ec
J¥%] Marcelle Denae Golly Frontline Only
7013601843 () (Expiry Date 30 Jun 20
Bt
Total ABOs Total APCs Perf. Bonus

Select to apply filter.
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MOBILE

Renewal Reminder & Convert APC to ABO

< & | RENEWALREMINDER & CONVERTAPCTO v
Search ABO/APC # or name o o
Search ABO/APC # orname Q| 38 =
Renewal Reminder Convert APC to ABO
Renewal Reminder Convert APC to ABO
Total: 129 ABOs/APCs Need to Renew
Total: 129 ABOs/APCs Need to Renew
J¥% Camelia Louella Dering N )
J¥) Camelia Louella Dering
9206763 (G Expiry Date 30 Jun 2023)
9206763 (I Expiry Date 30 Jun 2023)
Total ABOs Total APCs Perf. Bonus
0 0% Total ABOs Total APCs Perf. Bonus
[} [} 0%
NO CONSENT
NO CONSENT
+65 9104 2788
X +65 9104 2788
+ Request Consent
+ Request Consent
Sponsor Details v ]
Sponsor Details v
Marcelle Denae Golly
L) _ J¥%) Marcelle Denae Golly
7013601843 () Expiry Dato 30 Jun 2023) A
7013601843 (B Expiry Dato 30 Jun 2023)
Total ABOs Total APCs Perf. Bonus
- ~ . Total ABOs Total APCs Perf. Bonus

Select to access Group Click to view Request
Renewal page. Consent options.

a. Request consent
individually by
WhatsApp or SMS.

b. Get a link that you can
share directly to your
downline.

Request Consent via X

B .]e

Or copy link @

[ # weew.amway.my/my-account/renewa ] & Add downllne to RequeSt
- Consent email list which

i can be sent out in one go.

°
Note: You will need to repopulate the

list again if you exit the Mobile Business
Dashboard without clicking send.
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MOBILE

Renewal Reminder & Convert APC to ABO

Request Consent via X
Or copy link

Or you may click on the button below to add to a list to
sel ate:
+ Emall List «

Click to add downline
to email list.

[E)Email List

Renewal Reminder
marcelle denae golly
7013601843
orpha lyndsey fagg
097977 (OB

ronna holcombe

= 8

9112386

Click if you wish to
remove ABO/APC from
the email list.

UPDATED DEC 2023

<

Search ABO/APC # or name

Renewal Reminder Convert APC to ABO

Total: 129 ABOs/APCs Need to Renew

J¥%) Camelia Louella Dering
9206763 (I (Expiry Date 30 Jun 2023

Total ABOs Total APCs Perf. Bonus
0%

NO CONSENT

+65 9104 2788

+ Request Consent

Sponsor Details v
J¥%) Marcelle Denae Golly [}
7013601843 (G (Expiry Date 30 Jun 2023

Total ABOs Total APCs Perf. Bonus

Email list icon will
appear. Click to edit.

Number of indicator shows total
number of ABO/APC in the list.

RENEWAL REMINDER & CONVERTAPCTO v

g : 9 : 5.
Renewal Reminder Convert APC to ABO
[E)emait uist

Renewal Reminder

marcelle denae golly

7013601843 S 8
orpha Iyndsey fagg

9097977 - L
ronna holcombe 8

orese W

€ D)

Connect with Amwa

Click to send all ABO/
APC for Renewal
Consent Request.

10
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MOBILE

Renewal Reminder & Convert APC to ABO

< RENEWAL REMINDER § CONVERTAPCTO v

D 5
SearchaBO/APCHornome Q2= @

Renewal Reminder Convert APC to ABO «

Total: 30 APC
wo
7010843652 (I (Expiry Dato 30 Nov 2023)
+65 9763 7911

athol@yopmail.com

®, Propose Conversion to ABO

Sponsor Details v
¥y Camelia Freddie Trelawney
7010856180 (Espiry Date 30 Nov 2023)
+65 9675 5034
botohl@example.com
@ Propose Conversion to ABO
<

Click Convert APC to
ABO tab to view
applicable APC.

® o

WhatsApp

Or you may click on the button below to add to a list to

UPDATED DEC 2023

< RENEWAL REMINDER § CONVERTAPCTO v

D 5
SearchaBO/APCHornome Q2= @

I @ Propose Conversion to ABO «

Renewal Reminder Convert APC to ABO
Total: 30 APC
wo I
7010843652 (O (Expiry Dato 30 Nov 2023)
+65 9753 7911

athol@yopmail.com

Sponsor Details v
¥y Camelia Freddie Trelawney
7010856180 (Espiry Date 30 Nov 2023)

+65 9675 5034

botohl@example.com

@ Propose Conversion to ABO

Click to view Propose
Conversion to ABO
Options.

a. Propose Conversion
individually by
WhatsApp or SMS.

b. Get a link that you can
share directly to your
Propose Conversion to ABO via X d own | i ne

Or copy link @ .
c. Add downline to Propose
Conversion email list which

can be sent out in one go.

0
Note: You will need to repopulate the

list again if you exit the Mobile Business
Dashboard without clicking send.

1
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MOBILE

Downline Order Tracking

MY PERFORMANCE v
‘ DOWNLINE ORDER TRACKING
Search ABO/APC # or name Q =
3% 6%
250.00 GPV 900.00 GPV
ESMERALDA IAN ACOCK G
9002515 A an ABO
Personal PV/BV Group PV/BV PV 65000 BV 130090
GPV 71490 GBV 1430.60
602.70 / 648.10 / '
1,206.00 1,296.80 CSABA GRACZYK
Founders Platinum
9191420 @ o ABO
2 PV 000 BV 0.00
Pr-y GPV 0.00 GBV 0.00
Who's Close Renewal Reminder & DEWAYNE JIN GUMINA
Convert APC to ABO 16 Percent
9045997 A o ABO
PV 000 BV 000
GPV 0.00 GBV 0.00
. HARMON KRASNECKY
Downline Order New Sign Up Coupon 16 Percont
Tracking Reminder
9221646 R ow ABO

Select Downline Order Tracking to view
downlines orders.

DOWNLINE ORDER TRACKING

Search ABO/APC # or name

ESMERALDA IAN ACOCK Order
9002515 o 3% ABO Filters X
PV 65000 BV 1300.90
GPV 71490 GBV 1430.60
, Month/Year
CSABA GRACZYK 05/2023 -
Founders Platinum
9191420 @ o ABO
Volume Type
BV 000 BV 000
‘ GPV 0.00 GBV 0.00 All Orders -
DEWAYNE JIN GUMINA
16 Percent
9045997 A o ABO
PV 000 BV 000
GPV 0.00 GBV 0.00

HARMON KRASNECKY
16 Percent

Select to apply filter.
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Downline Order Tracking

MOBILE

DOWNLINE ORDER TRACKING

Search ABO/APC # or name Q
ESMERALDA IAN ACOCK
Founders Emerald
9002515 A an ABO
PV 65000 BV 1300.90
GPV 71490 GBV 1430.60
CSABA GRACZYK
Founders Platinum
9191420 @ o ABO
BV 000 BV 000
GPV 0.00 GBV 0.00
DEWAYNE JIN GUMINA
16 Percent

9045997 A o ABO

PV 000 BV 000
GPV 0.00 GBV 0.00
HARMON KRASNECKY

16 Percent

9221646 R ow ABO

Search ABO/APC # or name Q =
ESMERALDA IAN ACOCK
Founders Emerald
9002515 B ABO
PV 650.00 BV 130090
GPV 71490 GBV 143060
Order ID & Date  Order Type  PV/BV. Orderec
7210267090 Normal 2500V MARCE
23/06/23 Order 50.00 BY TOMMIE
View Details CROMY
900251
7210267076 Normal 1720 PV MARCE
19/05/23 Order 3420 BY TOMMIE
View Details CROMY
900251t

7210267028 Normal 93230 PV MARCE
19/05/23 Order 183840 TOMMIE
View Details BV CROMY
900251
34 Normal 11.00 PV
50002837118 Event Order 0.0 PV Ken Tot
16/05/23 0.00 BV 9011317
View Details
50002835647  Normal 8800 PV KenTol
3 Order 175.80 BV 90T317

Select to view more order details.

Search ABO/APC # or name

ESMERALDA IAN ACOCK
Founders Emerald

Q

=3

9002515 B

50002837118
View Details

50002835647
16/05/2

UPDATED DEC 2023

Event Order 0.0 PV
16/05/23 0.00 BV

88.00 PV
175.80 BV

BV 65000 BV 130090

GPV 71490 GBV 130,40
Order ID & Date__Order Tupe _PV/BV. Orderec
7210267090 Normal 2500 PV MARCE
23/05/23 Order 50,00 BY TOMMIE
View Deta CROMV
900251
7210267075 Normal 1720 PV MARCE|
19/05/23 Order 3420 BV TOMMIE
View Details CROMY
900251¢
7210267028 Normal 93230 PY  MARCE
19/05/23 Order 1,838.40 TOMMIE
View Details BV CROMY
900251¢
710505034 Normal 11.00 PV MARCE

Ken Tot
901317

<=

Scroll left/right to view
more information.
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MOBILE

Downline Order Tracking

o 21% ABO
PV 000
GPV 41210
Breanna Jude Sigismund Thanh Jene Reynolds

unders Diamond Founders Emerald

E PR /50

PV 120 BV
GPV ¢ GBV

P ABO
PV 0.00
GPV 412.10

Thanh Jene Reynolds
Founders Emerald

# 2 ABO

Stephanie Takisha Flaherty
o Founders Platinum

70 0% ABO
PV BV 0.00 BV 000
GPV GBV 3432 2 0 GBV 498.58
t?kisha Flaherty RAHIM ABREV
“ount Platinum e 15 Percent
6 o 9200430 off oo ABO
PV 0.00 BV 0.00
GPV 0.00 GBV 0.00

® simonne Floy Rowley

JOAN BRIANA RAWLINSON
Founders Platinum

& Percent

23456 oo ABO 7769327 of ges

PV Bv 0.00 PV 0,00 BV 0.00

GPV GBYV 0.00 6PV 0.00 GBY 0.00
Connect with Amwe Tosha Leyla Pica

Click “+” to expand and view downline details.
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MOBILE

MY PERFORMANCE

v
- ‘ Search ABO/APC # or name Q =
3 % 6% ® This report SHOWS active coupon(s) only

250.00 GPV 900.00 GPV

2 ABOs/APCs having coupon(s) expiring this month

J¥% Johnsie Christy Granger
7009492179 £

Personal PV/BV Group PV/BV

602.70 / 648.10 /
1,206.00 1,296.80 P
Coupon Consent Status
o’%b +65 9728 9022

Ferguson Ethelb

Who's Close Renewal Reminder &
Convert APC to ABO + Request Consent

&

Downline Order New Sign Up Coupon
Tracking Reminder

@mailer.net

Sponsor Details v

' Caridad Lizabeth Misha Reed

7010048564 (I

Select New Sign Up Coupon Reminder to view
downline with available new sign up coupon.

Search ABO/APC # or name

Filters X
@ This report SHOWS active coupon(s) only

Coupon Status

2 ABOs/APCs having coupon(s) expiring this month
9 9 QO Al Active Coupons

J¥% Johnsie Christy Granger

h (@) Active - Expiring Current Month
7009492179 £

QO Active - Expiring 2 Months From Now

View Coupons (3) > Coupon Consent
e (@ No consent Given
om0z @ QO Consent Given
Ferguson.Ethelbert@mailernet Membership

o

O as0
QO apc

Coupon Consent St

Sponsor Details

¥ Caridad Lizabeth Misha Reed

7010018564 B Reset Apply Filters

Select to apply filter.

UPDATED DEC 2023 1 5
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MOBILE

New Sign Up Coupon Reminder

o -——
< NEW SIGN UP COUPON REMINDER v
aQ =

Search ABO/APC # or name

® This report SHOWS active coupon(s) only

Search ABO/APC # or name Q =

2 ABOs/APCs having coupon(s) expiring this month ® This report SHOWS active couponf) only

J¥¥) Johnsie Christy Granger
- 2 ABOs/APCs having coupon(s) expiring this month
7009492179 (5

J¥% Johnsie Christy Granger

View Coupons (3) > 7009492179 (B
Coupon Consent Status NO CONSENT View Coupons (3) >
+66 9728 9022 @ § X X
Ferguson.Ethelbert@mailer.net Coupon Consent Status NO CONSENT
+65 9728 9022
+ Request Consent ; @
Ferguson.Ethelby lernet
—— N requescomert) | <

Jodie Hollis Misha Dunlevy

1041463 @ @ Sponsor Details v
+65 9728 9022

J¥¥Y Caridad Lizabeth Misha Reed
J¥¥ Caridad Lizabeth Misha Reed 7010048564 (€
7010048564 (B

Choose to WhatsApp Click to view Request
or Call directly to Consent options.
downline sponsor.

a. Request consent
individually by
WhatsApp or SMS.

b. Get a link that you can
share directly to your

C@ o downline.

Or copy link @
[” i i ] c. Add downline to Request
i:ﬁ\éo‘:’:::;u click on the button below to add to a list to Consent emoil |iSt WhiCh

[c) can be sent out in one go.

Request Consent via

Note: You will need to repopulate the
list again if you exit the Mobile Business
Dashboard without clicking send.
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New Sign Up Coupon Reminder

Search ABO/APC # or name

@ This report SHOWS active coupon(s) only

2 ABOs/APCs having coupon(s) expiring this month

J¥% Johnsie Christy Granger
7009492179 £

View Coupons (3) >
Coupon Consent Status NO CONSENT

Or copy link +66 9728 9022 @

Ferguson.Ethelbert@mailer.net

& www.amway.my/my-account?expand... + Request Consent

Or you may click on the button below to add to a list to .
send later Sponsor Details ~

Jodie Hollis Misha Dunlevy
1041463 @ @
+65 9728 9022

Click to add downline Email list icon will
to email list. appear. Click to edit.

Request Consent via X

WhatsApp ~ SMS

You have added 1downline (s)

Eemait uist

< Back johnsie christy granger o
7009492179 (6
You have added 1 downline (s)

[E)email List

johnsie christy granger -
7009402179 (B @ «

EXIE _)

Connect with Amway

Click if you wish to Click to send all ABO/
remove ABO/APC from APC for Coupon
the email list. Consent Request.

UPDATED DEC 2023
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