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Need more help?

Call or write to us

Helpdesk
Email us @
sghelpdesk@amway.com

Call Centre
Call +65 6550 9911
Monday to Friday
9am to 7pm
Saturday
12pm to 7pm
(excluding Sunday & public holiday)

Chatbot
You can also chat with our
Amway Chatbot button at
the bottom right on the
website screen to get
started!
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How to send us a feedback

1

Navigate to the footer and select Contact Us to
email us.

2

Select a Title from the dropown menu for your enquiry.

DESKTOP
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How to send us a feedback

3

4

Upload a screenshot/picture of the issue encountered
and Click Submit Question to proceed.

DESKTOP

Fill in your personal details and explain the details
of your enquiry.
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How to send us a feedback

5

DESKTOP

Your email enquiry had submited successfully, the 
relavant department will revert to you soon.
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How to send us a feedback

1 2

Navigate to the footer
and select Contact Us
to email us.

Select a Title from
the dropown menu
for your enquiry.

3

MOBILE

Fill in your personal
details and explain
the details of your
enquiry.
 



User Guide

1

7UPDATED MAY 2023

How to send us a feedback

5

MOBILE

4

Upload a screenshot/
picture of the issue 
encountered and Click
Submit Question to
proceed.

Your email enquiry had 
submited successfully, 
the relavant department
will revert to you soon.


