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Help & Support

Need more help?

Amway

Call or write to us

~~

Helpdesk

Email us @
sghelpdesk@amway.com

Call Centre

Call +65 6550 9911
“ Monday to Friday

9am to 7pm

Saturday

12pm to 7pm

(excluding Sunday & public holiday)
Chatbot

You can also chat with our

Amway Chatbot button at

the bottom right on the

website screen to get

started!
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User Guide Amway

DESKTOP

Access to Renewal Page

@ Delivery Address Management
B wywishiist

& wyaw

B Asoship Card

B personal eails

W Orderistory

© sgnout

Navigate to your mini account menu and select
My Account.

Profile , Delivery
EROEME: APCship Card

PAYMENT MANAGEMENT Payment- C , Payment- Bank

SHOPPING MANAGEMENT Order History,Return History, Wishlist,My ALP

ACCOUNT MANAGEMENT Renewal, Resignation , Conversion

~
o (oo « S s SRR

CCOUPON CONSENT MANAGEMENT

SHIPPING AND ® Delivery
DELIVERY SETTING @

NO.L JALAN KILANG TIMOR, #02-02, PACIFIC TECH
CENTRE, SINGAPORE, SINGAPORE, 159303, 65509911

Change

Click on Account Management and select
Renewal tab.
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User Guide Amway

DESKTOP

Access to Renewal Page

Amway Loyalty Programme

< RENEWALS

MEMBERSHIP DETAILS.

STATUS ACTIVE MEMBERSHIP TYPE

EXPIRY DATE 31May 2024

RENEW MEMBERSHIP

EHOLE RENEWAL enewal Consent for Renewal By Upline
AUTO-RENEWAL a ay shopping ex;

a - Provide group renewal consent for renewal
by upline

b - Setup auto-renewal for hassle free shopping
experience

¢ - One-time membership renewal

d - Access to group renewal page

UPDATED APR 2023



User Guide Amway

Group Renewal Consent for ABO o

£ RENEWALS

INDIVIDUAL

MEMBERSHIP DETAILS.
STATUS ACTIVE

MEMBERSHIP TYPE ABO
EXPIRY DATE 31May 2024

RENEW MEMBERSHIP

GROUP RENEWAL| - i
T RRS—————

AUTO-RENEWAL Setup auto-renewal now for a hassle free Amway shopping experience!

MANUAL RENEWAL One-Time Membership Renewals for 2023 will be available starting 01 April 2023

Select Group Renewal Consent to provide group
renewal consent for renewal by upline.

Customer Favourites  Amway Loyalty Programme

RENEW MEMBERSHIP

GROUP RENEWAL
CONSENT roup Renewal Consent Provided

ABO AGREEMENT

i «

AUTO-RENEWAL

Read through the ABO agreement and tick on the
| agree checkbox to provide group renewal consent.

* Group renewal consent is valid and concluding twelve months thereafter unless rescinded by relavant
ABO by email.
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DESKTOP

Setup Auto Renewal for ABO

Amway Loyalty Programme

ABO Renewal Fee 5$10.00

ABO AGREEMENT

of mylour 10.2s 'TC), mylour ABOship wil be valid for a further period of ONE YEAR.

tences on the day immediately after the expiry ate of the preceding term,

beto igtal Magazine in compl the Amway Rules of Conduct.

Select Auto-Renewal to setup auto-renewal for

hassle free shopping experience.

MEMBERSHIP & SUBSCRIPTIONS

e DESCRIPTION ToraL

ABO Renewal Fee 5$10.00

ABO AGREEMENT

TERMS AND CONDITIONS

up referred to as 'ITC), mylour ABOship will be valid for a further period of ONE YEAR.

2. The period of one: e atter the preceding

=) <

PAYMENT INFORMATION

the Amway Rules of Conduot.

Read throught the ABO agreement and tick on the
I agree checkbox.
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DESKTOP

Setup Auto Renewal for ABO

Fill in your card details and click on Setup Auto
Renewal button to complete the setup.
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DESKTOP

Manual Renewal for ABO

' RENEWALS

INDIVIDUAL

MEMBERSHIP DETAILS

STATUS ACTIVE MEMBERSHIP TYPE ABO

EXPIRY DATE 31May 2024

RENEW MEMBERSHIP

Lnow for a hassle

MANUAL RENEWAL « i P for 2024 will § 01 November 2023

Select Manual Renewal for one-time membership

renewal.

MEMBERSHIP & SUBSCRIPTIONS

TOTAL PRICE

ABO AGREEMENT

Read throught the ABO agreement and tick on the
| agree checkbox. Click Confirm And Pay to proceed.
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Manual Renewal for ABO

Amway

DESKTOP

CHECKOUT
PAYMENT

EXTERNAL PAYMENT OPTIONS :

© CREDIT/DEBIT CARDS
visa @8 i

CARD NUMBER

EXPIRATION DATE

SAVE THIS CA

INTERNET BANKING
eNETS

Fill in your card details and click on
make payment.

Products v Brands v

Promotions  CustomerFavourites  Amway Loyalty Programme  Business Centre

RENEWAL CONFIRMATION & #

+ YOURACCOUNT HAS BEEN SUCCESSFULLY RENEWED!

Forupdated account information please Click here.

100229575,

ORDERDETAILS
‘ORDERMODE

sHpTO

PY/BY RECIPIENT

BONUS MONTH

PAYMENT DETAILS

cREDIT CARD

Your manual

UPDATED APR 2023

No Fulfiment Required

CHANG MARILYN
26 STIMSON RD,A#95,SUITE 58
Singapore, 101106, Singapore
s580214718

renewal is completed successfully.

Totalltems

Order Subtotal
OrderDiscounts
OrderTotal

Delivery Charges
Round Off

AMOUNT PAYABLE ©
(nct 65T

GsTroTL

ToTaLPY.

ToTALBY

s$1000
55000
51000
55000

55000

5$10.00

5$0.74

0.00
0.00

Amway products SHALL NOT BE exported,

retaled at 3d party eCommerce platforms,

resoldin public etting, nor used forcross

Pay Now to

Education

ORDER SUMMARY

Total tems
Order subtotal
Order iscounts
OrderTotal
Delivery Charges
Round Off

TOTAL AMOUNT @
(nct 651
GsTroTL

1
s$1000
ss000
s$1000
55000
55000

551000

s5074

«



User Guide

Group Renewal for ABO

Amway

DESKTOP

£ RENEWALS

INDVIDUAL croup «

SELECTED DOWNLINE LIST — 0 Selected

FILTERS(4) DOWNLINE DETAILS.

STATUS
7005388082
CONSENT STATUS -

EXPIRATION DATE -
7010985200

MEMBERSHIP TYPE SPONSOR

280 Ken Toh & Mary.
6593227000

6593227000

SortBy: STATUS

+

& Download Excel
CONSENT STATUS
EXPIRATION DATE

Expired
30/11/2021

Expired
30/11/2022

Select Group to view all the Downline status and
Expiration date. You can also notify your downline
to provide group renewal consent by clicking the

Notify Now button.

fubychan34@hotm
ail.com

ONG TECK WEE
9229234
michelle_chan11@
hotmail.com

7017222888

7017222980

CONTINUE ‘red

Ken Toh &Mary Active
6593227000 30/04/2024

Active
6593227000 31/05/2024

Ken Toh & Mary Active
6593227000 31/05/2024

Ken Toh &Mary Active
6593227000 30/06/2024

o
& Notify Now

Select the downline with Group Renewal Consent
given and click Continue to proceed with the group

Renewal.

UPDATED APR 2023
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Group Renewal for ABO

Amway

DESKTOP

Products. Brands v Promotions  Customer Favourites

£ RENEWALS

INDIVIDUAL
CONFIRM GROUP RENEWAL
Account Details. Membership Type

9238154 B0

9237956

Amway Loyalty Programme

Subscription

Digital Magazine

Digital Magazine

BusinessCentre  Education

TOTAL RENEWALS: 2

Expiration Date Fees

31/01/2023 551000

APPLY COUPON

31/01/2023 551000

APPLY COUPON

TOTAL:  $520.00

Verify downline details and click Confirm And Pay

to make payment.

Amway < BACKTOGROUP RENEWAL

CHECKOUT
PAYMENT

EXTERNAL PAYMENT OPTIONS :

CREDIT/DEBIT CARDS
visa @8 il
SELECT CARD

CARD NUMBER

EXPIRATION DATE

we

INTERNET BANKING
eNETS

ORDER SUMMARY.

Totalitems 2

Order Subtotal 52000

Order Discounts 55000

Order Tatal 52000

Delivery Charges 55000

Round Off 55000

AMOUNT PAVABLE @ $$20.00
(inctas7)

stroTL s$0.74

Amway products SHALL NOT BE exported,
retaled at 3d party eCommerce platforms,
resold i public seting, nor used forcross

group sales.

Fill in your card details and click on Pay Now to

make payment.

UPDATED APR 2023
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User Guide

Amway

MOBILE

Access to Renewal Page

KEN TOH
ABO #9011317

0.00PV 0.00PV
0,008V 0.00BV

Group PV 0.00 GPV~
<=

Delivery Address Management

My Wishlist

My ALP

ABOship Card

Personal Details

¥ ™ @ @ m

Order History

Navigate to your mini

account menu and
select My Account.

INDIVIDUAL m 0

MEMBERSHIP DETAILS

STATUS
ACTIVE

EXPIRY DATE
31 May 2024

MEMBERSHIP TYPE
ABO

RENEW MEMBERSHIP

GROUP RENEWAL +
col

fais als for 2024 will +
rting 01 November 2023

UPDATED APR 2023

PAYMENT MANAGEMENT +
SHOPPING MANAGEMENT +
ACCOUNT MANAGEMENT =

~
v | renewa «

@ RESIGNATION

— CONVERSION

Click on Account
Management and
select Renewal tab.

a - Provide group renewal

consent for renewal
by upline

b - Setup auto-renewal for

hassle free shopping
experience

¢ - One-time membership

renewal

d - Access to group renewal

page
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User Guide

Group Renewal Consent for ABO

MOBILE

GROUP RENEWAL -
CONSENT

ABO AGREEMENT (]

Select Group Renewal
Authorization Form for Renewal by Upline Co nse nt .

By clicking “I Accept”, | authorize my upline/upline
Platinum to renew my APCship on my behalf for the
upcoming year. This authorization shall be valid and
concluding twelve months thereafter unless rescinded
bw me bv email. | will alsn authorize mv unline/unline

1 agree

AUTO-RENEWAL +
MANUAL RENEWAL
ABO AGREEMENT [

Authorization Form for Renewal by Upline

By clicking “I Accept”, | authorize my upline/upline
Platinum to renew my APCship on my behalf for the
upcoming year. This authorization shall be valid and
concluding twelve months thereafter unless rescinded

by me by email. | will alsa authorize mu unfine/unline TiCk on the I Ggree
<= checkbox to provide
group renewal consent.

AUTO-RENEWAL o ]

MANUAL RENEWAL

One-Time Membership Renewals for 2023 +
will be available starting 01 October 2023

UPDATED APR 2023 1 3
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MOBILE

Setup Auto Renewal for ABO

Review the items below designed to support your
business and select which to included in your
membership for 2023.

AUTO-RENEWAL «

MEMBERSHIP & SUBSCRIPTIONS

Review the items below designed to support your

business and select which to included in your ABO Renewal Fee
membership for 2023. 55$10.00
ABO AGREEMENT [
ABO Renewal Fee
$510.00

TERMS & CONDITIONS

1 I/We understand that upon submission
who submits his/her Intent to Continue
subscription (hereinafter referred to as
"ITC') hereby indicates his/her intention to
continue his/her APCship for a period of

<=

ABO AGREEMENT

[y

TERMS & CONDITIONS

1 |/We understand that upon submission

Select Auto-Renewal. Tick on the | agree
checkbox to proceed.

[5=] ADD NEW CARD M

CARD NUMBER
PAYMENT INFORMATION

SELECT CARD EXPIRATION DATE
==] ADD NEW CARD = MM /
CARD NUMBER
« THIS CARD WILL BE SAVED FOR FUTURE RECURRING
TRANSACTIONS
EXPIRATION DATE NIGKNAME
; -

Make this card as my default card
THIS CARD WILL BE SAVED FOR FUTURE RECURRING

TRANSACTIONS | HEREBY AUTHORIZE AMWAY TO RENEW

MEMBERSHIP ANNUALLY USING THE ABOVE
NICKNAME PAYMENT INFORMATION.

Make this card as my defaultcard :] q
| HEREBY AUTHORIZE AMWAY TO RENEW | :%

MEMBERSHIP ANNUALLY USING THE ABOVE

Fill in your card details and click on Setup Auto
Renewal button.

UPDATED APR 2023 1 |.|.



User Guide

Amway

MOBILE
<=
One-Time Member: Renewals for 2023 TOTAL PRICE $$10.00
will be available starting 01 October 2022
MEMBERSHIP & SUBSCRIPTIONS
Review the items below designed to support your ABO AGREEMENT @

business and select which to included in your
membership for 2023.

ITEMS

ABO Renewal Fee

FEES $$10.00

APPLY COUPON

TOTAL PRICE $$10.00

Select Manual
Renewal.

Amway | ¢ BackToRENEWAL

EXTERNAL PAYMENT OPTIONS :

@ CREDIT/DEBIT CARDS
visa @B 8

CARD NUMBER

EXPIRATION DATE
v

SAVE THIS CARD FOR FUTURE USE

INTERNET BANKING
eNETS
AMOUNT PAYABLE @ 5$10.00
PAY NOW
m ducts SHALL NOT BE exported_cetailed at

3rd party eCommerce platforms, resold in public
setting, nor used for cross group sales.

Fill in your card details

and click on Pay

TERMS AND CONDITIONS

1. /We understand that upon submission
of my/our Intent to Continue (hereinafter
referred to as 'ITC'), my/our ABOship will
be valid for a further period of ONE

<=

Tick on the | agree
checkbox and click
Confirm And Pay to
proceed.

What are you looking for?

RENEWAL CONFIRMATION
& Print
v YOURACCOUNT HAS BEEN SUCCESSFULLY
RENEWED!
For updated account information please Click here
We will process your order 7100230006.

You can change your shipping address and delivery
time-slot at Order History within an hour from your
order confirmation time.

ORDER DETAILS

ORDER MODE
No Fulfilment Required

SHIPTO
LIAN BOON CHENG

Your manual renewal is
completed successfully.

Now to make payment.

UPDATED APR 2023
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Amway

MOBILE

User Guide

Group Renewal for ABO

Y FILTERS

SELECTED DOWNLINE LIST

-0 Selected

Select All

FILTERS(4)

INDIVIDUAL| «

SearchBy

® ABOShip/APCShip Number

ABOShip/APCShip Name

mber Q
STATUS v
+

& Download Excel

Clear All

DOWNLINE DETAILS

MEMBERSHIP TYPE
SPONSOR

STATUS & EXPIRATION
DATE

CONSENT STATUS

DOWNLINE DETAILS

MEMBERSHIP TYPE
SPONSOR

STATUS & EXPIRATION
DATE

CONSENT STATUS

7010985200

APC

Ken Toh & Mary
6593227000

Expired
30/11/2022

Pending Consent
(S Notify Noy «

7010985209

ABO

Ken Toh &Mary
6593227000
Expired
30/11/2022
Pending Consent
& Notify Now

Select Group to view
all the Downline status
and Expiration date.

You can also notify
your down line to
provide group renewal
consent by clicking the
Notify Now button.

MEMBERSHIP TYPE APC
SPONSOR Ken Toh & Mary
6593227000
STATUS & EXPIRATION  Active
DATE 31/05/2024
CONSENT STATUS Pending Consent
Notified
& Re-notify

Select the down line with
Group Renewal Consent
given and click Continue
to proceed with the group
Renewal.

&) ¢

DOWNLINE DETAILS MICHELLE CHAN
9110841
michelle8s@mailin
ator.com
MEMBERSHIP TYPE ABO

SPONSOR Ken Toh & Mary
6593227000

STATUS & EXPIRATION Active
DATE 30/06/2024

CONSENT STATUS Consent Given

[«(md

UPDATED APR 2023
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Group Renewal for ABO

MOBILE

FEES 5$10.00
| APPLY COUPON |
ACCOUNT DETAILS 9238154
MEMBERSHIP TYPE ABO
SUBSCRIPTION Digital Magazine
EXPIRATION DATE 31/01/2023
FEES $$10.00

APPLY COUPON I

TOTAL:  $$20.00

CONFIRM AND PAY «

CHECKOUT
PAYMENT

EXTERNAL PAYMENT OPTIONS :

@ CREDIT/DEBIT CARDS
visa @B
SELECT CARD
k) B840000xxxxx0051
CARD NUMBER

=) 340000x00x0051

EXPIRATION DATE

o1 / 39
cw e
AMOUNT PAYABLE @

PAY NOW

UPDATED APR 2023

Verify downline details
and click Confirm And
Pay to make payment.

Fill in your card details
and click on Pay Now
to make payment.

Amway
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