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Help & Support

Need more help?

Amway

Call or write to us

~~

Helpdesk

Emailus @
sghelpdesk@amway.com

Call Center

Call +65 6550 9911
“ Monday to Friday

9am to 7pm

Saturday

12pm to 7pm

(excluding Sunday & public holiday)
Chatbot

You can also chat with our

Amway Chatbot button at

the bottom right on the

website screen to get

started!
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User Guide Amwiay

How to cancel an order

Navigate to your mini account menu and select
Order History.

Search for the specific order under the
Processing tab.

**Only order(s) within the Processing tab can
be cancelled.
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How to cancel an order

Amway Loyalty Programme

€ Back

ORDER 7210265180

Order Details
Total Summary

Estimated Delivery Date: 01/02/2023

$§92.00

REASON FOR CANCELLING

Entered wrong quantity.

‘REMARK

s$107.00

Cancel PROCEED TO CANCEL

a - Select the Cancel button.

b - Select the cancellation reason from
the dropdown list.

¢ - Enter the cancellation description.
d - Accept the Terms & Conditions.

e - Click the Proceed to cancel button.

x CANCEL SUCCESSFUL

Your order has been successfully cancelled!

An email notification will be
sent after the order has been
successfully cancelled.
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How to cancel an order
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B Order History
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ABO #9011317

Delivery Address Management

Navigate to your mini
account menu and select
Order History.

0.00PV
0.00BV

0.00 GPV~

e Search for the specific
order under the
: Processing tab.

Search by

®) Order Number
Return Number
Item Number

ABOship/APCship Number

= Filter

OrderTotal 5$427.00

ORDER HISTORY | A oroers

Order Details 50002680389
25/01/2023,10:51

PV:190.60 / BV: 381.10

OrderType Regular Order

**Only order(s) within the
Processing tab can be

cancelled.
Q

Latest Order v
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How to cancel an order

REASON OF CANCELLATION

€ Back
ORDER 7210265180 | i canctonser| ) PR —— .
Order Summary
Overview 5$107.00
Order Status CREATED 'd T Credit her
Order Date & Time January 30, 2023 14:36
Order Type Regular Order
Order Channel Online
eiioe Rmbes [0 1have read and agree to the Terms and
Conditions
Ordered By (ABO) Joetta Godard 9011317
Ordered By (Party) salisbury
et
Volume to Joetta Godard 9011317

a - Select the Cancel button.

b - Select the cancellation reason from
the dropdown list.

¢ - Enter the cancellation description.
d - Accept the Term & Conditions.

e - Click the Proceed to cancel button.

x CANCEL SUCCESSFUL

Your order has been successfully cancelled! An email notificqtion Will be
sent after the order has been
successfully cancelled.
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Frequently Asked Questions

Question

Can | cancel my online order(s)?

Yes, order cancellation is applicable to Home Delivery
order(s) placed via the website.

Answer

Question

When can | cancel my order?

Answer

Order cancellation is allowed within 1 hour after an
order is placed.

x SESSION EXPIRED

Your cancellation session has expired and you can’t cancel

this anymore.

Question

What is the refund method after | cancel my order?

Answer

The refund method for order cancellation is restricted to
Credit Voucher which you can use for your next purchase.
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Frequently Asked Questions

Question

Can | perform cross month cancellation?

Answer

Cross month cancellation is not allowed.

Question

Who can initiate the cancellation of an order?

Answer

Order(s) can be cancelled by the ordering party only.

x EDIT & CANCELLATION NOT AVAILABLE

You’re not authorised to perform the actions. Please reach
out to upline for amendments.

Question

Do | need to pay a cancellation fee?

Answer

Cancellation within 1 hour after placing an order is free
of charge.
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